
Should you find it necessary to return or exchange any
item you received, please follow these instructions. We
will refund the purchase price and any applicable sales
tax. We do not refund shipping and handling. For our
complete policy on returns and exchanges, please refer
to the customer Service section of GolfTailorOnline.com.

Reason Codes
11 Damaged
12 Defective Material/workmanship
20 Too Large
21 Too small
22 Did not meet expectations
30 Color not as shown on web-site

To Return an Item mail it back with the return label enclosed
with your shipment and enclose this completed form.
Customers are responsible for return postage.

31 Item not color matched
32 Did not like color
50 Other

Billing Address
Shipping Address                              

(Only if different from Billing Address)

First Name Initial Last Name First Name Initial Last Name

Address Building/Apartment # Address Building/Apartment #

City State Zip Code City State Zip Code

Daytime Phone Cell Phone Daytime Phone Cell Phone

(      ) (       ) (       ) (       )

Returned Items

Reason for Return Item Number Color Size How Many Comments

New Item Order 

Item Item ColorNumber Size How Many
Price for 

One
Total 
Price

For new orders Total for Order
( ) Visa    ( ) MasterCard   ( ) American Express   ( ) Discover

Card Number 

Expiration Date: Month Year ___  ___ / ___  ___ Signature
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